Edward Lam, M.D., received the MDX Hawai`i Excellence in Kupuna
Care Award for exemplary performance in completing annual Health
Assessments for almost all of his patients..

Dr. Lam's staff reviews patients’ records, and calls
them when they miss their annual health exam.

Edward Lam, M.D., Honored for
Providing Excellence in Kupuna Care
Edward Lam, M.D., is the Gold Winner of the MDX Hawai`i Excellence in
Kupuna Care Award for exemplary performance in completing Annual Health
Assessments (AHAs) for almost all of his patients. Dr. Lam was one of the top
three out of 200 MDX Hawai`i primary care physicians to be honored because
95% of his eligible patients received AHAs last year. While growing up in
Honolulu, he realized he wanted to be a physician. After graduating with a
microbiology degree from the University of Hawaii, UH, he went on to get
his medical degree at the John A. Burns School of Medicine. Since he had
lived his entire life in Honolulu, he wanted to see more of the U.S., so he left
Hawaii to complete his residency at the Methodist Hospital of Sacramento in
California. Dr. Lam returned to Honolulu to practice family medicine – eventually
opening up his own clinic with help from his wife, Erika, who is his business
manager. He is of Chinese descent and speaks Cantonese, which is the primary
language for a third of his patients.

“

Edward Lam, M.D.

Award-Winning Physician
Dr. Lam’s Philosophy of Care:
“Patients take their health for granted – they don’t
think about it until they need assistance. That’s
why I am a firm believer in prevention, and my
goal is to help patients live life to the fullest.”

“

“I tell each patient – ‘walk me through your daily
life.’ When necessary, I help them alter their daily
habits by making gradual changes tailored to their
lifestyle. For example, to reduce salt and sugar
intake, I suggest eating one less helping of rice
every day.”
“We rely on electronic medical records to track
when patients are overdue for their annual health
assessments."
My staff reviews patients’ records, and calls them
when they miss their annual health exams. Since
many of them have six-month prescription refills,
they have to make appointments before I will
refill them.”

About MDX Hawai`i

The MDX Hawai`i network of healthcare providers
serves over 34,000 Medicare Advantage patients.
It encompasses over 630 primary care physicians,
2,200 specialists and a full complement of health
systems and ancillary providers across the Hawaiian
Islands. MDX Hawai`i contracts with Humana and
UnitedHealthcare Medicare Advantage plans. For
more information, visit www.MDXHawaii.com.

Edward Lam, M.D., treats his patients with compassion and provides
them with a high level of personalized care so they can live life to
the fullest.

Excellence in Annual Health Assessments

Research shows that primary care physicians who ensure their senior
patients undergo an annual wellness visit have a larger proportion of
healthy patients. Dr. Lam is a firm advocate of prevention. He builds a
rapport with patients and helps them to make daily lifestyle changes.
Dr. Lam’s efficient staff members uses electronic medical records to
determine which patients miss appointments and make reminder calls.

Dr. Lam’s Tips for Keeping Patients Healthy
Efficient and
experienced staff

Phone calls when
patients miss
annual health
assessments
95% of Dr. Lam’s
patients have annual
health exams
Individualized
approach to
patient care
Treat patients
like family
members

Edward Lam, M.D
LAM FAMILY MEDICINE
1188 Bishop St., Ste. 3208
Honolulu, HI 96813
(808) 955-7897

Hours
M – F: 8:30 a.m. – 5:00 p.m.
Closed for lunch: 12:00 p.m. – 2:00 p.m.
Sa: 9:00 a.m. – 12:00 p.m.

