Russell Tom, M.D., received the MDX Hawai`i Excellence in Kupuna
Care Award for exemplary performance in completing annual Health
Assessments for his patients.

Dr. Tom's medical assistants call patients to set
up appointments and follow up on lab results.

Russell Tom, M.D., Honored for
Providing Excellence in Kupuna Care
		
Russell Tom, M.D., a long-time internist in Aiea, is the Bronze Winner
of the MDX Hawai`i Excellence in Kupuna Care Award for exemplary
performance completing Annual Health Assessments (AHAs) for his
patients. He was one of the top three out of 200 MDX Hawai`i primary
care physicians to be honored because 95% of his eligible patients
received AHAs last year. Dr. Tom attended the University of Michigan,
Ann Arbor, for his undergraduate degree but returned home to his
native Hawaii for medical school at the University of Hawaii John A.
Burns School of Medicine, Honolulu. After completing his residency
at Kaiser Permanente in Oakland, California, he worked for two
years at Kaiser Permanente, Southern California, before coming back
home to join a private practice with two of his classmates from medical
school. Patients tend to stay with him their whole lives and he ends up
treating not only their children but other relatives as well. He really enjoys
getting to know and care for the entire family.

Russell Tom, M.D.

“

Award-Winning Physician

“

Dr. Tom’s Philosophy of Care:
"I always try to do the right thing for my

patients. I believe the AHA is a great way
to help get to know patients better and

establish a trusting relationship with them."

Russell Tom, M.D., establishes trusting relationships with his patients

and provides them with a high level of personalized care.

“Our office keeps Saturday morning

hours. I also will see patients for same-day
appointments."

“My medical assistants (MAs) are my right
arm. They know our patients’ needs and

are in frequent contact with them. They are
the ones who make phone calls to patients
to follow up on lab results and schedule
appointments, tests etc.”

About MDX Hawai`i

The MDX Hawai`i network of healthcare providers
serves over 34,000 Medicare Advantage patients.
It encompasses over 630 primary care physicians,
2,200 specialists and a full complement of health
systems and ancillary providers across the Hawaiian
Islands. MDX Hawai`i contracts with Humana and
UnitedHealthcare Medicare Advantage plans. For
more information, visit www.MDXHawaii.com.

Excellence in Annual Health Visits
A survey of MDX Hawai`i primary care physicians reported that
80% believe an annual wellness visit is very important to high
quality medical care. Dr. Tom is no exception. He believes that
the annual wellness visit gives him a better opportunity to get to
know the whole patient beyond just test results or treatment of an
illness. He makes sure all his patients set up their their AHAs or
future appointments before they leave the office. If they miss their
appointment or haven't been in for a while, his MAs give them a call
to schedule an appointment.

Dr. Tom’s Tips for Keeping Patients Healthy
Trusting relationships
with patients

Phone call
reminders
95% of Dr. Tom's
patients get their
annual wellness
exams

MAs call to set up
AHAs

Russell Tom, M.D
Aiea Internal Medicine Services
98-1079 Moanalua Road, Suite 350
Aiea, HI 96701

Hours
M/T/Th/F: 8:00 a.m. – 5:00 p.m.
Closed for lunch: 12:00 – 1:00 p.m.
W/Sa: 8:00 a.m. – 12:00 p.m.

SAT
Works on Saturdays
and is available
for same-day
appointments

