
A dedicated family medicine physician who values long-term relationships with her 
patients, Maria Theresa Villa, M.D., is the silver winner of the MDX Hawai`i Excellence 
in Kupuna Care Award for the Access to Care category. She has shown her 
commitment to patient care by seeing more than 90 percent of her patients at least 
once over the course of a year. 

Dr. Villa, was born in the Philippines and raised in Guam, where her father’s family 
relocated after World War II. After college, she taught high-school science in 
Guam for two years, but felt a calling to pursue healthcare. After attending  
St. Luke’s College of Medicine in Quezon City, Philippines, she was on her way to  

a newly chosen profession.

During her residency at the University of Hawaii, she served as co-chief resident at a 
clinic for underserved patients. 

Today, Dr. Villa runs a busy practice in Honolulu serving primarily Filipino patients.  Since 
60 percent of her patients are elderly – her staff is trained to care for seniors and deliver what 

she calls “a special kind of care.” 

When she isn’t running her clinic, Dr. Villa is teaching medical students in her role as Associate Clinical 
Professor of Family Medicine at the University of Hawaii.

Maria Theresa Villa, M.D., Honored for 
Delivering Excellence in Kupuna Care   

Dr. Villa's staff members keep detailed records to 
make sure patients are up to date on screenings.

Maria Theresa Villa, M.D., received the MDX Hawai`i Excellence in Kupuna Care 
Award for her commitment to providing access of care for her patients. 



Access to Care 
MDX Hawai`i is honoring primary care physicians who have seen 
90 percent or more of their patients at least once over a 12 month-
period as Excellence in Kupuna Care winners. Dr. Villa says her 
commitment to providing access to care filters down to her staff. 
Since the majority of her patients don’t read emails or text messages, 
Dr. Villa has found that postcards and personal phone calls work best 
to remind patients of upcoming appointments. 

"We do our best to provide our patients with access to a doctor at all 
times and are open to walk-ins,” Dr. Villa says. The clinic is open six 
days a week, and Dr. Villa is available at any time by pager.

Maria Theresa Villa, M.D. 
Award-Winning Physician 

About MDX Hawai`i
The MDX Hawai`i network of healthcare providers 
serves over 30,000 Medicare Advantage patients. 
It encompasses over 650 primary care physicians, 
2,400 specialists and a full complement of health 
systems and ancillary providers across the Hawaiian 
Islands. MDX Hawai`i supports its physicians by 
providing wellness services and support programs 
for patients with complex medical conditions. 
For more information on the program visit: 
MDXKupunaCareAdvantage.com.

Hours
M, Tu, Th, F: 8:30 – 11:30 a.m.; 2:00 – 4:00 p.m.
W: 8:30  – 11:00 a.m.
Sa: 8:00 – 11:00 a.m.
Su: Closed  

“ “
Maria Theresa Villa, M.D
634 Kalihi Street
Honolulu, HI 96819
Phone: 808-845-3911

Dr. Villa, M.D., treats her patients with compassion and provides 
them with a high level of personalized care.

Dr. Villa’s Tips for Keeping Patients Healthy 

Provide a family-like 
atmosphere where 
patients feel free to 

talk openly.

Dr. Villa sees more 
than 90 percent of her 

patients at least 
once a year

Ensure patients 
have a laugh or feel 
positive about their 

appointments.
  

Dr. Villa’s Philosophy of Care:
“I am a teacher at heart and I like to educate 
my patients about prevention and ways to stay 
healthy.  You have to gauge each patient to find 
the best method to communicate with them.  
Some patients have done online research and 
understand their condition. Others need visuals –  
you have to show pictures or diagrams to explain 
concepts.”

“With today’s technology and fast-paced approach 
to care, it’s easy to lose sight of the personal 
touch.  We sometimes forget to 'talk' to our 
patients and get to know them better.” 

The physician is only a small part of comprehensive 
medicine. I am lucky to have a hard-working, 
effective team.  Each person plays an integral role 
in delivering quality care to our patients.”

“Doctor visits are generally associated with 
unpleasant things, so I always try to make it a point 
to laugh and have fun with my patients.”

Make phone calls to 
patients, many of them 
elderly, to ensure that 
they make their visits.

Maintain a trained and 
caring staff.

Use postcards and phone 
calls to remind patients 
about appointments.


