
An esteemed internal medicine physician with a background in radiology,  
Jack Zhou, M.D. is the gold place winner of the MDX Hawai`i Excellence in 
Kupuna Care Award for his commitment to proactively following-up with his 
patients, many of whom are senior citizens. Over the course of one year he 
saw 92% of his patients at least once. 

Dr. Zhou grew up in China and he received his medical education in 
Shanghai. He went on to study radiology in both Shanghai and  
Vancouver B.C. before completing his residency in internal medicine at the 

University of Hawai`i in 1996. Since then, he has practiced as an internist in 
Honolulu for over twenty years.

About 75 percent of Dr. Zhou’s patients are of Chinese descent. His bilingualism 
and knowledge of various Chinese dialects allows better communication with 

those patients.

When he’s not in the office, Dr. Zhou is an avid tennis player and enjoys singing in his 
church choir. He is married with two children. 

Jack Zhou, M.D. Honored for 
Delivering Excellence in Kupuna Care  

Dr. Zhou and his staff keep detailed records to 
make sure patients are up to date on screenings.

Jack Zhou, M.D., received the MDX Hawai`i Excellence in Kupuna Care 
Award for his commitment to providing access of care for his patients. 



Access to Care 
MDX Hawai`i believes a hallmark of good clinical care is a PCP who 
routinely sees all patients at least one time in the last twelve months. 
MDX Hawai`i will recognize those PCPs who have seen at least 90% 
of their patients one time in the last twelve months as Excellence in 
Kupuna Care Winners. Dr. Zhou credits his success to several factors, 
including organized and efficient staff members who communicate 
regularly with patients to ensure they are getting regular exams and 
screenings.

Jack Zhou, M.D.
Award-Winning Physician 

Dr. Zhou’s Philosophy of Care:

“As an internist, I am a firm believer in 

preventative care. I work closely with my staff to 

ensure that my patients have regular check-ups 

and undergo proper screening tests.  I have an  

on-site lab, which is convenient for patients. This  

is particularly important for my older patients.”

“My employees are vital to my practice, and they 

run the office in a way that allows me to best do 

my job. They care about every patient and are 

diligent about calling to remind patients about 

appointments.  

“Mutual trust is the foundation of my philosophy 

of care. I find that trust is built when I try to 

understand my patient as a whole. When the 

physician, staff, patient and family work together, 

we have a better chance of finding diseases early 

and treating them effectively.  In my experience, it 

is all about teamwork.”

About MDX Hawai`i
The MDX Hawai`i network of healthcare providers 
serves over 34,000 Medicare Advantage patients. 
It encompasses over 650 primary care physicians, 
2,400 specialists and a full complement of health 
systems and ancillary providers across the Hawaiian 
Islands. MDX Hawai`i supports its physicians by 
providing wellness services and support programs 
for patients with complex medical conditions. 
For more information on the program visit: 
MDXKupunaCareAdvantage.com.

Hours  
M-F:  8 a.m. - 4 p.m.
SA: 8 a.m. - 1 p.m.
SU: Closed

“ “
Jack Zhou, M.D
100 N Beretania St., Ste. 104
Honolulu, HI  96817
Phone: (808) 523-6461

Jack Zhou, M.D., treats his patients with compassion and provides 
them with a high level of personalized care.

Dr. Zhou’s Tips for Keeping Patients Healthy 

Treat patients 
like family

Dr. Zhou says it's 
important to create 
an environment of

trust with 
patients

Ensure all patients get 
proper screenings

Ongoing supportive 
communication

  

On-site lab 
services


