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WE ARE MOVING!
We are pleased to announce that we are moving to a new
location.
Effective March 1, 2022, our new address is:
733 Bishop Street
Makai Tower | Suite 3000
Honolulu, HI 96813

Our phone and fax numbers
will remain the same.
For more information, visit
https://www.mdxhawaii.com/contact-us/default.aspx
• Acute subluxation chiropractic services
• Diagnostic Tests, including all outpatient imaging
services, PET scans, etc.
• Durable Medical Equipment (DME), including
CPAP, NPPV, specialty wheelchairs, etc.
• Home Health Services
• Infusion Services
• Outpatient Physical, Occupational, and Speech
therapy visits for the therapy modalities covered
by Medicare

MEDICAL MANAGEMENT
Removal of Prior Authorization
Requirements
Following valuable feedback from you, MDX Hawai‘i
has redesigned our Utilization Management (UM)
program. We are pleased to share that the
requirement for prior authorizations for many
services has been removed for 2022, such as:

• Outpatient services, Surgeries, and Procedures,
including joint and spine orthopedic services and
prostate/bladder procedures
• Outpatient Pain Management Surgeries
and Procedures
• SNF admissions to Ohana Pacific facilities
This list is not exhaustive of all services. We
encourage you to review the specific services
of interest to you on our provider portal at
https://hi.coreportal.com/Login_new.aspx.

February 2022

Page 2

April
The 2020
following general groupings will continue to
require UM review in 2022:
• Planned inpatient admits AND the procedure
leading to the inpatient admission
• Skilled nursing facility (SNF) and inpatient
rehabilitation admissions, except for
SNF admissions to Ohana Pacific facilities
• Certain specialty drugs
• Site of service of new start outpatient
chronic hemodialysis
• HMO specialty referral
• Services that require Health Plan review
(such as Part D drugs, transplants)
Requirements and services may be removed from
and/or added to the prior authorization list. You will
be notified of any changes in advance.
Removal of prior authorization requirements does
not guarantee payment. Medicare and proper coding
rules, such as inpatient only, the quantity of DME
supplies and visits, bundling appropriateness, and
non-coverage for cosmetic and non-Medicare
covered services, still apply. These rules will
be followed during claims processing.
MDX Hawai‘i will continue to monitor the
appropriateness of utilization and identify changing
or emerging trends. These findings will be
periodically reviewed with providers if necessary.
To serve you better, we will continue to refine and
retool our UM programs.

BURDEN OF ILLNESS
2022 Physician Quality Incentive Program
We are pleased to announce the launch of our 2022
Physician Quality Incentive Program, which focuses
on Care Management of Chronic Conditions. This
year’s program has five components:
• Completing an AWV or AHA;
• Reassessing chronic conditions;
• Acknowledging suspect conditions;
• Bonus Gate: A bonus of $20 for Known Chronic
Conditions Reassessment (CCR) for providers
with a care rate of 70% or greater by midyear
(July 1); and
• An Office Staff Incentive of $15 for
AHA/AWV completion.
A full description of the 2022 Physician Quality
Incentive Program has been mailed to eligible
physicians an providers.
If you have any questions about the program,
please contact your Provider Service Account
Manager directly or send an on-line inquiry to the
Health Care Quality (HCQ) Department using the
our form:https://bit.ly/hcqonline
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PHARMACY UPDATE
Exciting changes are here!
UnitedHealthcare 100 days medication supply!
Starting January 1, 2022, UHC members are now
able to receive 100-day supply of medication for
the same copay as a 90-day supply. This can result
in significant savings on medication as well as lead
to better medication adherence.

CLAIMS – CMS CHANGES
CMS has made a change to Home Health (HH)
billing effective January 1, 2022. CMS has phased
out RAP claims in 2022 and is replacing the billing
with NOA (Notice of Admission) bill type 32A for
every period followed
by bill type 329 which represents the original claim.
The NOA must be submitted within 5 calendar
days from start of care to avoid a payment
reduction.
If the HH service is a continued care in 2022 from
an admission in 2021, the HH will need to submit
an NOA with a one-time artificial admission date
corresponding to the ‘From’ date of the first period
of continuing care in 2022. For example: If the care
began in 2021 and ends on January 10, 2022, the
HH should submit the NOA with an admission date
of 1/11/2022 and then submit a claim when the
30-day period of care is over.
The NOA is required for any series of HH periods
of care beginning with admission to home care
and ending with a discharge. Once a member is
discharged, a new NOA needs to be submitted
before the HH submits any additional claims
Reference: r10839CP.pdf (cms.gov)

Mail order with standard shipping is free of charge
to the member. With the COVID-19 pandemic still
an issue, convenient prescription delivery to a
member’s home is likelier to keep them safe and
more compliant. While many members still prefer
face-to-face contact or the routine of going into a
physical pharmacy, please suggest they try mail
order service for their prescription needs. In
particular, focus on chronic medications for these
programs, such as their diabetic medication,
cholesterol and statin medications.
Mail order from both UHC Optum Rx and Humana
offers additional convenient benefits, such as refill
reminders, online or mobile app payment options,
direct access to a pharmacist to answer questions,
online prescription history and consumer education
information on health conditions.
Humana pharmacy will continue to offer the same
90-day supply for a 90-day copay, so be sure to
check the member’s insurance before sending
in a prescription.
To order a new prescription, just call or fax:
• UHC Provider Rx
Phone # 1-800-791-7658
• UHC Provider Rx
Fax # 1-800-491-7997
• Humana Rx Provider Line
Phone # 1-855-822-9723
• Humana Pharmacy Provider
Fax # 1-800-379-7617

Thank you for your continued collaboration
and support as we remain steadfast in our
commitment to improving the well-being of
the patient communities we serve together.

Questions? Reach out to our MDX Hawaii’s Quality
Program pharmacist Gordon Cheng at 808-465-3539
or email us at QualityAnalysts@mdxhawaii.com.
We are always here to help.
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