Pon Sang Chan, M.D., received the MDX Hawai`i Excellence in Kupuna Care Award
in three categories and has been honored with more Kupuna Care Awards than any
other MDX Hawaii physician.

Dr. Chan works with staff to follow up
with patients.

Pon Sang Chan, M.D. Honored for
Delivering Excellence in Kupuna Care
An accomplished and respected internal medicine specialist and
interventional cardiologist, Pon Sang Chan, M.D. is a winner of three
categories in the MDX Hawai’i Excellence in Kupuna Care recognition
program. He has been honored with more than any of the MDX Hawai`i
physicians. Dr. Chan has been awarded for his commitment of access
to care, providing outstanding healthcare to chronically ill patients
and taking measures to keep his patients out of the emergency
department. Convinced he wanted to be a physician at a young age,
he was accepted into the National Defense Medical Center, a militaryaffiliated medical school in Taipei, Taiwan, at the age of 18. After medical
school, he finished an internal medicine residency at Brown University in
Rhode Island. Dr. Chan furthered his training by becoming a teaching fellow
in interventional cardiology at Rhode Island Hospital in Providence. In 1983,
he established his private practice in Honolulu where he serves a diverse patient
clientele. Dr. Chan speaks Cantonese and Mandarin. He is the former chief of cardiology
at St. Francis Medical Center in Honolulu and is now on staff at Kaukini Medical Center and Queens Medical
Center. In 2018, he received an award from the International Leadership Foundation for his work with patients.

Pon Sang Chan, M.D.

Winning Awards in 3 Categories

“

Patient communication is important to Dr. Chan.

Dr. Chan treats his patients like his relatives.

Dr. Chan’s Philosophy of Care:

All Around Excellence

“

“I believe in prevention, so when I meet for annual
health exams, I make a point of discussing the
importance of eating right, daily exercise and
regular health exams.
“I want my patients to know that I will always be
there for them. They are part of my family.”
“My medical team uses emails, postcards and
phone calls to remind patients of follow-up
appointments and regular exams.”

“We have ongoing communication with local
pharmacists to ensure our patients are getting
their medications refilled. When the prescription
is up for renewal, pharmacists will notify my staff
members, who will call the patient to book an
appointment.”

About MDX Hawai`i

The MDX Hawai`i network of healthcare providers
serves over 34,000 Medicare Advantage patients.
It encompasses over 630 primary care physicians,
2,200 specialists and a full complement of health
systems and ancillary providers across the Hawaiian
Islands. MDX Hawai`i contracts with Humana and
UnitedHealthcare Medicare Advantage plans. For
more information, visit www.MDXHawaii.com.

Dr. Pon Sang Chan is an example of an MDX Hawai`i physician who
goes above and beyond to keep his patients healthy by providing
excellent chronic care management; ensuring that patients have
regular check-ups; and keeping them out of the emergency
department. He’s being recognized for seeing 85% of his patients at
least one time in the last 12 months; and keeping 95 percent of his
patients out of the emergency department last year. Research shows
that nearly 1 in 4 seniors will lose the ability to live independently
after hospitalization.That is why the physicians at MDX Hawai`i closely
monitor emergency room utilization and hospitalization trends for
senior patients.

Dr. Chan’s Tips for Keeping Patients Healthy

Reminder calls,
emails and post
cards

Treats patients like
family

Pon Sang Chan, M.D
321 N. Kuakini St., Suite 704
Honolulu, HI 96817
Phone: 808-591-2118

Dr. Chan awarded
for emergency room
diversion; access to
care; chronic care
management

SAT
Same day appointments;
Saturday hours

Hours
M/T/TH/F: 9 a.m. – 5 p.m.
W/SA: 9 a.m. – 12:30 p.m.

Coaches patients
about diet, lifestyle
changes

Communicates with
pharmacists about
medication refills

