Stephen Masato Oishi, M.D., FACP, received the MDX Hawai`i Excellence in
Kupuna Care Award for exemplary performance keeping patients healthy
and out of the emergency department.

Dr. Oishi says his staff members are diligent
about following up with patients to remind
them of upcoming visits.

Stephen Masato Oishi, M.D., FACP, Awarded for
Providing Excellence in Kupuna Care
Stephen M. Oishi, M.D., FACP, a highly respected internist based in
Honolulu, is the bronze winner of the Excellence in Kupuna Care Award
for his exemplary performance keeping patients healthy and out of the
emergency department. Dr. Oishi, who has been with Central Medical
Clinic for 28 years, received this high honor out of 200 MDX Hawai`i
primary care physicians. Having grown up in Kailua, Dr. Oishi began
his undergraduate studies at the University of Hawai`i at Mañoa. He
went on to attend Georgetown University School of Medicine. He
was awarded a National Health Scholarship (NHSC), a competitive
program awarding scholarships to students in return for a commitment
to work in underserved communities. After completing his residency
at the University of Southern California Medical Center, Los Angeles,
he traveled to Malad City, Idaho, to fulfill his NHSC commitment by
working as an internal medicine specialist in Malad City, Idaho. He was
one of two primary care physicians covering an underserved area spanning
two counties. Today he helps run a busy practice with top-quality primary
care physicians, specialty physicians and other medical professionals. Central
Medical Clinic offers a team approach to patients – with access to nine primary
care physicians, two ObGyns, two pediatricians, a surgeon, and several MAs and
nurses. They serve a large number of Medicare patients.

Steve Oishi, M.D., FACP

“

Award-Winning Physician

Dr. Oishi’s Philosophy of Care:
"My staff members are diligent about follow-up
with patients. They use phone call reminders
and have started implementing email as a way
of reaching out to patients regarding upcoming
or missed appointments.”
“Accessibility is important to me. My office
accommodates same-day appointments and we
offer Saturday hours.”

“

“I focus on preventative work and longevity for
my patients. For my senior patients, I administer
mini-cognitive tests, provide tips on fallprevention, and stress the importance of annual
screenings. For those with chronic conditions, I
encourage them to come in for appointments
every three months.”
“Communication is important to our practice.
Patients have access to their information via
secure online and mobile portals, and they can
Facetime with their physician in a secure and
confidential environment."

Steve Oishi, M.D., FACP, establishes trusting relationships with his
patients and provides them with a high level of personalized care.

Excellence in Annual Health Visits

It is common knowledge that even short hospitalizations can have a
detrimental impact on seniors. In fact, research shows that nearly
1 in 4 seniors will lose the ability to live independently after a
hospitalization. That is why the MDX Hawai`i network of physicians
closely monitor emergency room utilization and hospitalization
trends for senior patients. Data on Dr. Oishi’s patients show that less
than 5% of them utilized the emergency room last year. This is clearly
the result of the remarkable access to quality care that Dr. Oishi
consistently provides his patients.

“My patients can reach me after hours 24/7
through Physician Exchange of Hawaii, and I will
always triage their call appropriately whether to
make an office appointment or go to an Urgent
Care Center. Unless its an emergency, I always
encourage Urgent Care over Emergency Room.”

Dr. Oishi’s Tips for Keeping Patients out of ED

About MDX Hawai`i

Patient access to his
cell phone/pager

The MDX Hawai`i network of healthcare providers
serves over 34,000 Medicare Advantage patients.
It encompasses over 630 primary care physicians,
2,200 specialists and a full complement of health
systems and ancillary providers across the Hawaiian
Islands. MDX Hawai`i contracts with Humana and
UnitedHealthcare Medicare Advantage plans. For
more information, visit www.MDXHawaii.com.

Less than 5%
of Dr. Oishi's
patients utilized
the emergency
room last year.
Large, qualified
medical team

Regular
annual health
assessments

Stephen Oishi, M.D., FACP
321 N. Kuakini Street, #201
Honolulu, HI 96817

Hours
M-F: 8:00 a.m. – 4:30 p.m.
Sa: 8:00 a.m. – 11:45 p.m.

Reminder calls
or emails about
appointments/
screenings

SAT
Same day
appointments;
Saturday hours

Secured and
confidential Facetimes
with patients

