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Thank you for your continued partnership and collaboration.  

This bulletin is to keep you informed of current initiatives and program  
announcements for MDX Hawaiʻi Medicare Advantage patients. 

FRESENIUS KIDNEY CARE 
MDX Hawai‘i is pleased to announce Fresenius 
Kidney Care (doing business as Liberty Dialysis)  
as the in-network provider for dialysis services. 
Fresenius Kidney Care, a division of Fresenius 
Medical Care North America and its affiliates, will 
provide support 24 hours a day, 7 days a week,  
365 days a year, to all MDX Hawai‘i members 
undergoing dialysis treatment. This support  
includes resources to address emotional, medical, 
and dietary needs, patient travel services, and  
home delivery of equipment and supplies. Also, 
clinical care support is provided to help patients  
stay healthy and out of the hospital (e.g., anemia, 
fluid, and access management). 
As of January 1, 2021, all new patients starting 
dialysis are required to utilize Fresenius Kidney  
Care centers or Liberty Dialysis Centers. Fresenius 
Kidney Care is the worldwide leader in the treatment 
of kidney disease and currently operates more  
than 2,600 dialysis centers serving more  
than 190,000 patients with End-Stage Renal  
Disease (ESRD) nationwide. 

Effective March 15, 2021, a Prior Authorization 
submission is required for all patients starting 
outpatient dialysis treatment. We encourage  
you to utilize our Provider Portal to submit  
electronic Prior Authorization requests. 

When your patients are set to begin receiving 
dialysis treatment, our nephrologists will work closely 
with the Fresenius Kidney Care team to make sure 
each patient understands the ESRD treatment 
options available to them. 

Patients will have the opportunity to learn more  
about home peritoneal dialysis, home hemodialysis, 
in-center hemodialysis, as well as a kidney 
transplant. By understanding each option, your 
patients can choose the treatment option that  
best fits their needs. 

 
Together with Fresenius Kidney Care, we are excited 
to continue providing exceptional quality care for  
the patients we serve together. Click here to find  
a dialysis center near you. 

For more information, please contact our Medical 
Director, Amy Rhine, MD, at (217) 714-3050, or at 
amy.rhine@mdxhawaii.com. 

ANNUAL MEDICAL  
RECORD REVIEW 
Despite the challenges presented by COVID-19  
and Stay at Home mandates, we appreciate the 
physicians and their staff who helped us with our 
collection of patient records for the annual medical 
records review. Many of you have quickly and 
enthusiastically adopted the use of our Provider  
Portal to submit medical records. 

If you have not already submitted records, the final 
deadline has been extended to March 31, 2021.  
Our team will continue to work with you to complete 
submissions of medical records by this deadline. 

We continue to offer several ways for you to provide 
medical records to MDX Hawai‘i as these medical 
records play a key component to support our Burden 
of Illness (BOI) Program: 
• Mail a copy of the requested record(s)  

to MDX Hawai‘i (hard copies, encrypted  
CD or USB) 
 Self-addressed envelopes and encrypted  

USB can be provided upon your request. 
• Fax records to (808) 426-7607 
• Upload charts to Provider Portal / SFTP 
• Provide remote access to your EMR system 

If you would like more information, or have any 
questions, please reach out to your Provider Service 
Account Manager. You may also contact Belle 
England, Project Coordinator, at (808) 426-8464 or 
at Floribel.England@mdxhawaii.com. 

https://www.freseniuskidneycare.com/dialysis-centers
mailto:amy.rhine@mdxhawaii.com
mailto:Floribel.England@mdxhawaii.com
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MEDICATION ADHERENCE  
AND STATIN THERAPY 
In response to the challenges presented by  
COVID-19 in 2020, we took additional measures  
to continue to care for patients on medications for 
chronic conditions (Cholesterol, Diabetes, and 
Hypertension), as well as patients on Statin Therapy 
for Cardiovascular Disease and Diabetes. We 
encouraged these patients to switch to mail order  
for these medications and talked about steps  
to overcome barriers to obtaining and taking  
their medications. 

An overwhelming number of patients have started 
using mail order pharmacies. As we got closer  
to the end of the year, we increased our patient  
outreach efforts. As a result of our outreach  
efforts, we discovered various issues for decreased 
medication adherence. These issues include  
missing or incorrect doses, or an inability to  
afford to refill their medications. 

You can help by reviewing these medications with 
your patients during your annual wellness visit  
and ensure they understand the importance of 
medication adherence. Inform them on what to do  
if they miss a dose and ensure that their medication 
is in the lowest tier possible. An inability to afford 
medication can lead to non-compliance. When 
possible, prescribe a 90-day refill, and encourage 
your patients to sign up for a mail order pharmacy. 

For a quick way to look at each Health Plan’s 
formulary, you can use these links: 

Optum Rx/UHC Pharmacy 
www.uhcmedicaresolutions.com/alphadms/ovdms10
g/groups/ov/@ov/@highrespdf/documents/highrespd
f/4869210.pdf 

Humana Pharmacy 
https://www.humana.com/pharmacy/prescription-
coverages/medicare-drug-list  

This month, you will be receiving a report of your 
patients who were non-compliant in 2019 and  
2020. At their next visit, please address the  
non-compliance issues with your patients to better 
understand the reasons for the non-compliance. 
 
 
 
 

We can help. 
If you know of any patients who need additional 
support, please reach out to us. For additional 
information on the services, we provide to help you  
and your patients, please see the next article. 

 
 
 
 
 
 
 
 
 
 
Medication Therapy Management/ 
Comprehensive Medication Review 
A comprehensive medication review (CMR) is  
an encounter conducted between a patient and  
a pharmacist. The review can be done over  
the phone or telehealth visit. The pharmacist  
collects patient-specific information to identify 
medication-related issues and creates a plan  
to resolve them, alongside the patient  
and/or prescriber. 

Our Quality Program pharmacist, Gordon Cheng,  
is available to assist your patients with their CMRs. 
Please recommend this free service to any of your 
eligible Humana or UnitedHealthcare patients.  
Eligible members include those: 
• Taking eight or more chronic Part D medications 
• Having three or more long-term health  

conditions (COPD, Diabetes, Heart Failure,  
High Cholesterol, Osteoporosis) 

• Spent at least $4,255 in 2020, and likely to  
spend at least $4,376 in 2021 on covered  
Part D medications 

Please have your patients contact our Quality 
Program pharmacist, Gordon Cheng, Pharm.D.  
at (808) 465-3539, or at 
QualityAnalysts@mdxhawaii.com. 

https://www.uhcmedicaresolutions.com/alphadms/ovdms10g/groups/ov/@ov/@highrespdf/documents/highrespdf/4869210.pdf
https://www.uhcmedicaresolutions.com/alphadms/ovdms10g/groups/ov/@ov/@highrespdf/documents/highrespdf/4869210.pdf
https://www.uhcmedicaresolutions.com/alphadms/ovdms10g/groups/ov/@ov/@highrespdf/documents/highrespdf/4869210.pdf
https://www.humana.com/pharmacy/prescription-coverages/medicare-drug-list
https://www.humana.com/pharmacy/prescription-coverages/medicare-drug-list
mailto:QualityAnalysts@mdxhawaii.com
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2021 PRIMARY CARE PROVIDER 
QUALITY INCENTIVE PROGRAM  
& TRAINING OPPORTUNITIES 
Details about our Primary Care Physician  
(PCP) Quality Incentive Program was released  
in mid-January. As in prior years, we ask that  
you complete the enrollment form to confirm  
your participation in the incentive program. Please 
be sure to submit the completed form by the 
deadline of February 28, 2021. Provider Service 
Account Managers will be available to collect 
enrollment forms. 

MDX Hawai‘i is excited to offer education and 
training opportunities designed to support our 
providers. Topics will include basic to advanced  
risk adjustment information, as well as overview  
and usage of MDX Hawai‘i provider tools. 

Throughout the year, Humana will also be hosting  
a series of webinars on STARS Rating and Risk 
Adjustment. A list of the webinars is available on  
our Provider Portal. Some of these classes offer  
free CEUs upon completion. 

If you have questions, please contact your Provider 
Service Account Manager directly, or our Health 
Care Quality Department at (808) 426-7625, or  
toll-free at 1-800-345-4185. 

AWV NURSE  
PRACTITIONER PROGRAM 
Our nurse practitioners have started patient outreach 
and have begun scheduling Annual Wellness Visits 
(AWVs) for 2021. AWVs are a way for your practice  
to keep patients as healthy as possible. The visit 
addresses gaps in care and enhances the quality  
of care you deliver. A personalized prevention plan 
created for the patients will help improve patient 
engagement and promote preventive health care. 

The AWVs are scheduled for either in-person  
visits or using telehealth services, with a Nurse 
Practitioner, Physician Assistant, or Physician. The 
visit is voluntary and is not meant to replace the care 
they receive from you. Clinical documentation from 
all completed visits will be shared with you, their 
PCP, to enable follow-up care. 

If you have questions or want to find out more about 
our Nurse Practitioner Program, please contact your 
Provider Service Account Manager. 

 

 

 

 

 

 

 

 

Effective January 1, MDX Hawai‘i  
is contracted with the following  
2021 Medicare Advantage Plans.  

Humana 
Oahu 
Humana Gold Plus HMO ............ H0028-048-001 
Humana Choice PPO ................. H5216-232-001 
Humana Choice PPO ................. H5216-233-001 
Humana Honor PPO  .................. H5216-234-001 

Kauai & Maui 
Humana Gold Plus HMO ............ H0028-048-002 
Humana Choice PPO ................. H5216-232-002 
Humana Choice PPO ................. H5216-233-002 

UnitedHealthcare 
Oahu  
AARP Medicare Advantage 
Choice Plan 1  ................................... H2228-024-000 
AARP Medicare Advantage 
Choice Plan 2  ................................... H2228-067-000 
AARP Medicare Advantage 
Patriot  ............................................... H2228-025-000 

Kauai & Maui  
AARP Medicare Advantage 
Choice  .............................................. H2228-068-000 
AARP Medicare Advantage 
Patriot  ............................................... H2228-025-000 
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NETWORK UPDATES 
Keeping Us Informed 
To ensure that we have the most current information 
about your practice, please help us with following: 

• W-9 Forms – Updated Copy 
If you have not submitted a W-9 form within the 
last three years, please update your information 
and re-submit your W-9 form via email to 
ProviderOps@mdxhawaii.com or fax  
to (808) 532-3396. 

• Provider Billing and Address Changes 
All contracted providers are required to give  
a  45-day advance notice if there will be 
changes to the items listed below (unless 
otherwise indicated in the Provider  
Participation Agreement): 
 Tax Identification Number (TIN)  

or Entity Affiliation (W-9 required) 
 Group name or affiliation 
 Physical or billing address 
 Telephone and fax number 
 Panel status (open/closed) 
 1099 mailing address 

To notify us of these changes, please complete 
the Office Practice Information Form and email  
it to ProviderOps@mdxhawaii.com or fax  
to (808) 532-3396. 

• Provider Roster 
To ensure accuracy and completeness of 
provider participants, furnishing an updated 
roster to MDX Hawai’i is important. Information 
pertaining to roster updates to include: 
 Termination of providers with  

date of termination 
 Addition of new providers with effective date 
 Tax ID and NPI for providers that participate 

in multiple locations 
Email updated roster information  
to ProviderOps@mdxhawaii.com  
or fax it to (808) 532-3396. 
 
 
 

CLAIMS 
Here are a couple of reminders when filing  
claims for services: 

Claims Submission Deadlines 

• CMS 1500 – 365 days from date of service 
• UB04 – 365 days from the “through” date  

of the statement covers period box 
Provider Claim Reconsideration Process 
Providers may submit a claim payment 
reconsideration in writing within 60 calendar  
days of the receipt of the original claim payment 
determination (unless otherwise indicated in the 
Provider Participation Agreement). MDX Hawai‘i  
will respond in writing within 60 calendar days of  
the receipt of the claim payment reconsideration. 

The Contracted Provider must include the following 
information when submitting a provider claims 
reconsideration: 
• Member name and identification number 
• Date of service 
• Claim number 
• Name of the provider of the services  
• Charge amount 
• Payment amount 
• The expected payment amount 
• Difference between the amount paid and  

the expected payment amount 
• A brief explanation of the dispute 

Please submit changes by filling out the Provider 
Claim Reconsideration Form. Email the completed 
form to compliance@mdxhawaii.com or fax to  
(808) 535-8837. Information is also available in the 
MDX Hawai‘i Medicare Provider Operations Manual 
available on our secured provider portal. 
 
 

 
 
 
 

mailto:ProviderOps@mdxhawaii.com
mailto:ProviderOps@mdxhawaii.com
mailto:ProviderOps@mdxhawaii.com
mailto:compliance@mdxhawaii.com
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Correct Claims vs. 
Reconsideration Submission 
Here are helpful reminders for submitting claims 
or reconsiderations: 
• Corrected claims are for original claims that

had errors requiring corrections
• Reconsideration Submissions is a dispute

process for claims payment determination.
See reconsideration process steps listed above.

If a corrected claim and reconsideration are 
submitted for the same claim, the claim will  
be reprocessed as a corrected claim. The 
reconsideration will be closed. 

PHARMACY UPDATES 
Hawaii Specialty Pharmacy 
A Specialty Pharmacy focuses on high-cost,  
high-touch medication therapy for patients with 
complex disease or long-term conditions. The 
appropriate use of specialty medications is important 
for improving or maintaining the patient’s health and 
quality of life. A specialty pharmacy provides a wide 
range of services and resources to support patients 
based on their unique medical needs to include: 
• Infusion services
• Patient education and counseling
• Access to a team of pharmacists and

technicians trained in specific diseases and
conditions via phone or secure chat during
business hours

• Enrollment in financial assistance programs
• Proactive patient outreach for prescription

refill and renewal
• Prior authorization assistance

Refer to the following page for how working with 
specialty pharmacy facilitated significant cost 
savings for patients.

IMPORTANT MDX HAWAI‘I  
CONTACT NUMBERS AND LINKS 
Click here to visit the MDX Hawai‘i Website 

Log on to our Provider Portal for Contracted Providers 
by clicking here. 

Provider Services Call Center 
(808) 532-6989 or toll-free (800) 851-7110
Monday – Friday, 8am – 5pm

Prior Authorization Fax Numbers 
Oahu: (808) 532-6999 
Neighbor Islands: 1-800-688-4040 

Facesheets Fax Number 
Oahu: (808) 792-8440 

IP/SNF/HH Clinical Documentation 
Oahu: (808) 792-8440 

Documentation for PCP Quality 
Incentive Program Participants 
(808) 426-7607

SPECIALTY PHARMACY 
MDX Hawai‘i contracts with the following  
Specialty Pharmacies for your patients who  
may require specialty drugs or infusion services: 

Hawaii Specialty Pharmacy 
1150 South King Street, Suite 1105 
Honolulu, HI 96814 
Toll free Phone: (833) 767-5663 
Fax: (808) 333-3682 

Accredo 
677 Ala Moana Blvd, Suite 404 
Honolulu, HI 96813-5412 
Phone: (808) 650-6488 
Fax: (808) 650-6487 

Option Care 
550 Paiea Street, Suite 236 
Honolulu, HI 96849 
Phone: (808) 489-9385 
Fax: (808) 441-5925 

Pharmacare 
3375 Koapaka Street, Suite G-320 
Honolulu, HI 96819 
Phone: (808) 840-5600 
Fax: (808) 840-5678

http://www.mdxhawaii.com/
https://www.mdxhawaii.com/providers/provider-portal-page-link.aspx


Specialty Pharmacy Services Facilitate Significant Savings for Patients 
As part of MDX Hawai‘i’s commitment to excellence in patient experience 
and cost-effective care, we are working  with Hawaii Specialty Pharmacy 
(HSP) as a preferred specialty pharmacy provider to support the specialty 
and infusion medication needs of MDX Hawai‘i patients. Hawaii Specialty 
Pharmacy is a Medicare Part B AND Part D provider.  

Financial Assistance Program 

Utilizing specialty pharmacy, patient assistance programs targets patients 
with the greatest need and saves them money in two ways:
❖ Significantly reduce costs for patients with the largest disease and cost burdens
❖ Ensures these patients are receiving the most help

As a part of its focus on patient care, Hawaii 
Specialty Pharmacy also offers:
❖ A multi-chair infusion suite in Honolulu
❖ Prior authorization assistance

Please visit the HSP website for additional 
information at www.hisprx.com 

We highly encourage you to use Hawaii 
Specialty Pharmacy for your patients who 
require specialty and infusion medications. 
For more information, contact our Provider 
Services Call Center at (808) 532-6989.

Please send your requests directly to HSP at:  
Hawaii Specialty Pharmacy 
1150 South King Street, Suite 1105
Honolulu, HI 96814 

(808) 707-5615
Fax: (808) 333-3682

Total Patient Out-of-Pocket Expense 
Before and After Financial Assistance 
Program Enrollment (Q1 to Q3 2020)

$175,000.00  _________________________________________________________

$150,000.00  _________________________________________________________

$125,000.00  _________________________________________________________

$100,000.00  _________________________________________________________

$75,000.00  _________________________________________________________

$50,000.00  _________________________________________________________

$25,000.00  _________________________________________________________

                $-  _________________________________________________________

BEFORE 
Financial Assistance 
Program Enrollment

AFTER 
Financial Assistance 
Program Enrollment

$170,136.41

$54,757.26

Hawaii Specialty Pharmacy, 
through our MDX Hawai‘i network, is a wonderful 

addition to the resources we have to care for our patients. 
They not only save the practice administration time, up to 

2 hours per week, but they have been successful in securing 
co-pay assistance for approximately 80% of our patients. 

This ensures that our patients have access to 
the medications they need.

~ Senior Administrator, Hawaii Cancer Care

      Your team was such a blessing. 
I got the medication for free. I was visiting my 
sick brother in the hospital when I got the call 

that it was free and I started to cry.
~ Patient

   I think the follow up is 
very important and so it has 

been very good.
~ Patient
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